








With SingCRM you can not only see what is going on in your business in real time but

you can also take a look at events that have happened in the past such as previous orders,
invoices and quotes. You can also make use of the Total Revenue Per Customer feature
which is contained in the reports section of SingCRM — and this is the tool that you would
use to determine who are your best customers. This information can then be used as part
of the discount or reward package, or you could take a look and see which are customers
that are beginning to place repeat orders and give them an incentive to place another
order. The possibilities of using SingCRM to increase customer revenue are never ending
as information can always be used in a beneficial way to improve customer service and

this in turn leads to more orders being placed.

Do | have to buy more licenses for SingCRM each time new employees join my

business?

In short — no. SingCRM will not charge you, as many applications do, to add or remove
new employees. Every time you get a new starter simply add them to the application, show
them how to work it and let them go! What could be easier? Want to see this for yourself?
Visit www.singcrm.com and sign up for the 30 day trial which is totally free and will
showcase just what SingCRM can do for you and your business.

| regularly go abroad for business and pleasure and | need a way in which | can
keep track of what is happening in my business without having to telephone the
office — how can SingCRM help with this?

This is absolutely no problem with SingCRM as it is web based, this means that you can
access the application from anywhere in the world that has a computer with internet
access. So no more having to take a laptop with you on business (unless you need it for

something else) all you need is your username and password and log in.
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One of the advantages of SingCRM being web based is that it is totally accessible which
means that you can take the business with you wherever you are in the world. Say
goodbye to being tied down to the office and one central location and say hello to total

flexibility and accessibility, something that many businesses are unable to do.

Not only that but being able to see your business from anywhere in the world gives you the
advantage of being able to make decisions and check on projects without having to make
endless phone calls back to the office.

To see how this will work in practice visit www.singcrm.com and sign up for a free 30 day

trial.

Monthly costs of SingCRM

This is one area in which many software applications can let themselves down and lose
custom due to over inflated prices which are not simply not cost effective for a small to
medium sized business. SingCRM is different as we recognise that in business every penny
counts, so we have come up with a one size fits all price, regardless of the size of your

business or number of employees.

If you are looking to sign up for an account with SingCRM you only have to pay £4.99
per month per business to benefit from all the features and tools of this totally

integrated and efficient software application.

So why not visit www.singcrm.com today and sign up for an account with SingCRM and
see how within a matter of weeks you could be benefitting from increased accessibility,

flexibility and efficiency all for one single, low cost price.




