








allows you to quickly see who is in work each day and who is absent due to holidays or

illness. Previously a task like this could have taken a good portion of the morning, which is
a massive waste of time, time that could be spent doing something that is much more

productive.

SingCRM not only lets you take control of your business from one central point, it also
helps you to spot employees that are not being utilised correctly and rectify the situation.
People management is just as important as time management, get it wrong and hundreds
of working hours will be lost each year and these can never be recovered. SingCRM can

help you with people and time management by —

e Diverting excess employees from certain projects and placing them on others which
need a boost to move them forward in a more timely manner. This will result in an
increased number of projects being completed so that more can be taken on which

will create an increase in profits.

e Deadlines will never be missed ever again — by being able to see quickly and easily
which projects have approaching deadlines these projects can be checked to
ensure that they are on time to be completed. Similarly any projects that are
approaching their deadline but have not been progressed as far as they should
have been can receive the extra attention that they need. By never missing a
deadline your customers will be more loyal towards you and your as you gain a
reputation for delivering what you promise. Ensuring customer loyalty is crucial in
business as once it is lost you have lost a customer forever and nothing can get

them back.

e Time will never be wasted again — wasted time is a no-no for any business owner
as no-one wants to be paying their employees for hours that have not been used
productively. Obviously there will be times in business when time is wasted due to
one thing or another, but with SingCRM this wasted time can be drastically reduced

so that only the minimum of time slips through your fingers. A lost hour can never
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be retrieved, so make sure that the majority of business hours are filled with

productive and proactive activities.

SingCRM allows business owners to maximise their employees, as these are one
of the biggest assets that a business has. Without good employees who spend

their time productively a business would fail in no time and profits would nose dive.
By ensuring that each and every one of your em ployees time is spent on projects or
tasks that need their attention you are helping to build a great foundation on which

your business can grow and develop into something to be proud of.




Increase revenue with SingCRM

When you own a business you are constantly looking for ways in which to increase
revenue and many business owners mistakenly think that there is little that they can do
apart from advertise to increase this revenue. With SingCRM there are different tools that
can be utilised to increase revenue all without very much work at all. Here are a few of
things that can be done with SingCRM —

e Take a look at the Total Revenue Per Customer section and find out who are your
best customers, you can then use this information to identify any spending patterns
and trends which can then be used to offer discounts and other incentives to regular
customers. By identifying spending patterns you can also get a sound idea as to
where the maijority of your business comes from then you can target advertising
campaigns in a more structured way. For example if you sell printers and you find
that you have quite a few contracts with schools you could then get some of your
reps to start visiting schools to see if they would like to use your services. It is
essential that you know and understand your customers in order to provide the very
best service for them that you can. As SingCRM is the best Customer Relationship
Management application around you can be sure that using it will not only be
beneficial to create and build on great customer relationships but it is an invaluable
tool to help business owners keep a track of what is going on within their business

quickly and easily.

e Creating quotes and invoices couldn’t be easier with SingCRM — all quotes are
created and attached to customer records which means that they will not ever be
misplaced again. You can even see, at a glance, which quotes are approaching
their deadline so that customers can be chased up which can lead to new orders
being placed. Similarly invoicing is a breeze with SingCRM as invoices are instantly
created — and GST is added automatically which cuts down on the time spent
calculating GST, saving even more time. All invoices are saved to customer records

so they will never go astray again which means that you will never discover unpaid
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invoices which need chasing. SingCRM also shows which invoices are outstanding

and how long they have been outstanding for and this can be utilised by the
accounts department of your business to chase unpaid invoices when they become

due.

e As SingCRM allows you to see a business wide calendar you are able to see what all
of your employees are doing you are able to allocate work to them easily without
having to check who is doing what individually. This leads to increased productivity
which in turn will lead to increased revenue, something which all business owners
are looking to do. One of the biggest mistakes that can be made in business is not
making full use of your employees and this can happen if too many people are

placed on one project or if deadlines that are set are too long.

How to attract good customers and keep them with Sing
CRM

What is a good customer to you? This is not a trick question as many business owners do
not have a fixed idea of what a good customer is. Some might think that someone who
places a large order that is worth a large amount of money is a good customer, but what if
they only place one order with you? Not so much of a good customer now are they? Some
believe that a customer that pays on time is a good customer, but similarly what if that
customer is so put off by your quoting and late invoicing that they only order from you once

or twice before using another businesses services?

If you want to attract and keep good customers you must provide a good service that
makes customers want to order from you time and time again — but how to you do this? By

using excellent Customer Relationship Management with SingCRM.
All customers like to feel as though they are valued and as though their custom is

appreciated and it is important to retain good customer relationships in order for this to

happen. Creating good customer relationships can take time as it will not instantly appear
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when an order is placed and SingCRM can help you to do this and improve your bottom

line. Here are a few of the ways in which using SingCRM can help to create and maintain

customer relationships that benefit both parties —

e Create quotes quickly and easily — this might seem like a small part of creating a

good customer relationship but it is a very important one. There is nothing worse
than contacting a business to request a quote for their services and be kept waiting
for it. This makes the customer feel as though their custom is not really wanted as
they, quite rightly, believe that quotes should be created and sent when they are
promised. SingCRM allows you to create quotes in no time, you can add different
services to different lines and SingCRM will do the rest — adding up the totals and
even calculating the GST on the quote, what could be better? SingCRM will take
the strain and time out of producing quotes so that more time can be spent on other
areas of the business.

Save all information that is relevant to a particular customer in their own file — this
means that anyone who speaks to the customer has their full details to hand without
having to search for it. That customer will then feel as though your business knows
about them and that is invaluable as good customer service is something which
many consumers feel is in short supply in the marketplace of today. Use SingCRM to
to help you to go that extra mile and not only will your customers be happy but so will
you when you see the repeat orders flooding in. SingCRM also has a feature which
lets you upload and save photographs of customers on their records so that if a new
rep goes out to visit them they will recognise who they are visiting straight away and
this will further build good relationships as your reps will appear to be more
professional.

Using the Total Revenue Per Customer feature which is contained in the report
section of SingCRM helps you to quickly and easily identify which are your best
customers, so do this and let them know! By letting customers know that you value
their custom can do great things for your business as you will be, in effect thanking
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them for doing business with you. It is then up to you how you decide to thank your

customers, it could be by organising discounts or a loyalty scheme, or you could
send them cards at different times of the year, some businesses even send out
newsletters which make valued customers aware of different offers throughout the

year.

These are just a few of the ways in which SingCRM can help you to create good
relationships with your customers and have them placing repeat orders time and time
again. So if you are looking for a way to begin creating these customer relationships why
not try out SingCRM for free for 30 days and see how you can start to make these changes
— visit www.singcrm.com today and sign up for your free trial and see how much you could
benefit from this customer relationship management application.

Making savings with SingCRM

Saving money and at the same time increasing revenue is a very important area in
business after all what is the point in doing all that you can to attract and keep new
customers if you are not taking care of the basics, and spending money pointlessly? With
SingCRM you can highlight areas of your business that might not have been performing as

they should and make changes which will result in money being saved.

If you are interested in saving money with SingCRM, here are a few of the ways in which

you can do just that —

e Use the business wide calendar to maximise your employees time during working
hours. Many businesses lose money by simply not using their employees correctly.
If two or three people are required to complete a project don’t assign more people
to it unless there is a deadline that is approaching and the extra hands are needed.
Make sure that you staff each project or task correctly so that multiple projects and

tasks can be run at the same time.
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e SingCRM Shows you in real time exactly which invoices are outstanding and how

long they have been outstanding for. This feature will allow you to easily see which
invoices need chasing up so you can then assign an employee or employees to do
just that and bring in outstanding revenue which will save money over time as all
invoices are kept up to date. There is nothing worse than being owed hundreds or
even thousands from customers as this revenue is not actually yours until it is in the
business account. So use SingCRM to show you where money is outstanding and let

it save and make money for you.

As SingCRM is a total Customer Relationship Management tool which not only helps
you to provide the very best in customer services it also lets you quote, invoice,

keep a tab of employees, save documentation, plan meetings, set deadlines, check
on the progress of projects and tasks and so much more. Due to SingCRM having so
many useful features it saves you money by nothaving to purchase other software
how easily you can implement SingCRM into your business why not take a free 30

day, no obligation trial by visiting www.singcrm.com and sign up today and start
making those all important savings.
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Looking forward with SingCRM

All businesses should be looking forward at all times as there is nothing worse in today’s
marketplace than being complacent and letting the grass grow under your feet. Doing this
will lead to lost revenue as your competitors will always be looking for easy in which to
improve and progress, so you should be doing this too. SingCRM will help you to stay the

leader of your game by allowing you to search for updates each day if you wish to.

To find out about the new features which are constantly being added to SingCRM log into
your dashboard and simply click on Add Latest Widgets to get the very latest tools that this
totally integrated customer relationship management application can offer you. Whenever
there is a new feature for SingCRM you will be able toriclude it on your own dashboard —
all for no extra cost. So if you are interested in signing up to a revolutionary new software
application that will not only help you to run your business more efficiently but will save you
money and increase revenue and customer relationships go to www.singcrm.comtoday.
And make sure that you sign up for a free 30 day trial which has all the regular features of
SingCRM and will allow you to use it for 30 days and see what a differencetican make to
your business.

FAQ About SingCRM

When making certain decisions | usually have to scroll and search through several
different screens to help me to get all the information that | need — how is SingCRM
going help me with this?

SingCRM can offer you all the information you need to know on one screen, simply
personalise your dashboard with everything that you normally need to use in your day to day
business dealings. Then simply click on to the dashboard take a look at anything you need to
know about your business from meetings and open tasks to latest notes and most valuable
customers. SingCRM takes the pain out of searching for information as it is all in one easy

to access place.
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What if | or one of my employees is working on a project and accidentally deletes

one of the documents that is attached to a customer’s file?

Don’t worry! SingCRM recognises the fact that from time to time everyone makes mistakes
and with SingCRM anything that gets deleted will be instantly sent to the recycle bin so that
no important information, documents, contacts, quotes, invoices or reports ever go

missing.

My reps often have to go out on the road to meet with customers, is there anything
that can help them with this and let the customers know that my reps know

everything about their needs?

SingCRM is a sales rep’s dream. One of the many features of SingCRM is that you have the
ability to upload photos of your contacts alongside their details so that you never forget a
face again. Using this simple yet effective feature will enable reps to recognise any of your
contacts even if they have not met them, giving the customer the feeling that they really do
count. Add to this the route optimisation tool which will not only plan a route for you but will

also estimate the petrol usage for the journey, making it a great tool for financial planning.

| have so many different employees working on so many different projects that |
sometimes lose track of who is doing what — how can | check who is doing what

without interrupting them?

SingCRM’s project planning feature is perfect for keeping a check on who is doing what -
simply click into it and see how many tasks are outstanding and who is working on them.
You can also set the priority on tasks from low — high so that you can see which projects
are the most important and approaching their deadlines. Such a feature helps you to be
proactive as a manager, if you see a deadline approaching and the project has not been
progressed as far as it should be you, can divert extra employees to the task so that the

deadline is met. SingCRM will even let you add ad hoc tasks and outstanding tasks to your
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screen so that you can get a total overview of everything that is outstanding in real time.

There are a couple of projects with approaching deadlines, but a lot of my
employees have been hit with a bug — what can SingCRM do tohelp me?

This is a problem that is quite common from time to time in businesses and business
owners should have a plan for when this happens to get information on everyone who is in
work on a given day. Often this used to be a frantic session of telephoning departments
and getting numbers of employees in work, with SingCRM simply clicking into the business
wide fully integrated staff calendar and seeing who is in and who isn’t at a glance. Then you

can start to work on what is important — meeting deadlines.

At the end of the last financial year a lot of unpaid invoices were found on various
different software programs — how can | store all quotes together so that this does
not happen again?

This is another common problem in businesses as employees save outstanding invoice
details in various spreadsheet programs or save them straight to their personal files to
reallocate later, and often this is not done or the files are deleted. With SingCRM each and
every invoice is created on the application and saved to the correct customer file instantly.
This means that all invoices are created and stored on the same application so that they
will always be in the right place. SingCRM will even highlight all the outstanding invoices it
has at any one time, in real time, so that you can see, at a glance, how much money is
owed to your business. This not only helps to cut down on lost invoices as they should
never get lost again, but it can also help to tighten up on the collection practices of your

employees as invoices get chased sooner and your bottom line improves.
| would like to provide some kind of loyalty based discount scheme for my best

customers — how can | find out who they are without devoting lots of time to going

back through the previous years orders and invoices?



With SingCRM you can not only see what is going on in your business in real time but

you can also take a look at events that have happened in the past such as previous orders,
invoices and quotes. You can also make use of the Total Revenue Per Customer feature
which is contained in the reports section of SingCRM — and this is the tool that you would
use to determine who are your best customers. This information can then be used as part
of the discount or reward package, or you could take a look and see which are customers
that are beginning to place repeat orders and give them an incentive to place another
order. The possibilities of using SingCRM to increase customer revenue are never ending
as information can always be used in a beneficial way to improve customer service and

this in turn leads to more orders being placed.

Do | have to buy more licenses for SingCRM each time new employees join my

business?

In short — no. SingCRM will not charge you, as many applications do, to add or remove
new employees. Every time you get a new starter simply add them to the application, show
them how to work it and let them go! What could be easier? Want to see this for yourself?
Visit www.singcrm.com and sign up for the 30 day trial which is totally free and will
showcase just what SingCRM can do for you and your business.

| regularly go abroad for business and pleasure and | need a way in which | can
keep track of what is happening in my business without having to telephone the
office — how can SingCRM help with this?

This is absolutely no problem with SingCRM as it is web based, this means that you can
access the application from anywhere in the world that has a computer with internet
access. So no more having to take a laptop with you on business (unless you need it for

something else) all you need is your username and password and log in.
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One of the advantages of SingCRM being web based is that it is totally accessible which
means that you can take the business with you wherever you are in the world. Say
goodbye to being tied down to the office and one central location and say hello to total

flexibility and accessibility, something that many businesses are unable to do.

Not only that but being able to see your business from anywhere in the world gives you the
advantage of being able to make decisions and check on projects without having to make
endless phone calls back to the office.

To see how this will work in practice visit www.singcrm.com and sign up for a free 30 day

trial.

Monthly costs of SingCRM

This is one area in which many software applications can let themselves down and lose
custom due to over inflated prices which are not simply not cost effective for a small to
medium sized business. SingCRM is different as we recognise that in business every penny
counts, so we have come up with a one size fits all price, regardless of the size of your

business or number of employees.

If you are looking to sign up for an account with SingCRM you only have to pay £4.99
per month per business to benefit from all the features and tools of this totally

integrated and efficient software application.

So why not visit www.singcrm.com today and sign up for an account with SingCRM and
see how within a matter of weeks you could be benefitting from increased accessibility,

flexibility and efficiency all for one single, low cost price.
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